CHRYSALIS

sl SUPPORTED ASSOCIATION
“A safe home, A fresh start, A bright future!”®

Governing Body Response to Housing Ombudsman’s Code
Self-Assessment

As a small provider operating in a specialised field, we are satisfied as a Board that Chrysalis Supported
Association Limited is committed to providing a transparent and effective complaint handling service.

The self-assessment has been scrutinised and is evidently an accurate reflection of the current
position. We are confident that the improvement plan covers all areas that have been identified as
‘partially’ or ‘non-compliant’ and that appropriate improvements have been listed in order to address
any failings.

The following revised documents and support tools will ensure that Chrysalis Supported Association
Limited strives for improvement and compliance and that ongoing monitoring and scrutiny are
embedded across the organisation.

Complaints Handling Policy
Complaints Register

Complaint Handling Form

Complaint Handling Review Meetings
Regular Complaint Handling Training

Signature:

Rino Ferrigno (Jun 27,2024 17:06 GMT+2)

Email: rinoferrigno@chrysalishousing.co.uk

Rino Ferrigno - Non-Executive Director and relevant member for complaints reviews



https://eu1.documents.adobe.com/verifier?tx=CBJCHBCAABAAHWrUIAVTz32RGEou8bMqzznzaWWNyWSF

Chrysalis Governing Body Response to Self-
Assessment 2023-24

Final Audit Report 2024-06-27
Created: 2024-06-27
By: Maxine Gall (maxine@chrysalishousing.co.uk)
Status: Signed
Transaction ID: CBJCHBCAABAAHWrUIAVTz32RGEou8bMgzznzaWWNyWSF

"Chrysalis Governing Body Response to Self-Assessment 2023-
24" History

T Document created by Maxine Gall (maxine@chrysalishousing.co.uk)
2024-06-27 - 1:59:34 PM GMT- IP address: 212.82.70.2

£3 Document emailed to Rino Ferrigno (rinoferrigno@chrysalishousing.co.uk) for signature
2024-06-27 - 1:59:37 PM GMT

9 Email viewed by Rino Ferrigno (rinoferrigno@chrysalishousing.co.uk)
2024-06-27 - 3:05:51 PM GMT- IP address: 93.55.11.129

2% Document e-signed by Rino Ferrigno (rinoferrigno@chrysalishousing.co.uk)
Signature Date: 2024-06-27 - 3:06:26 PM GMT - Time Source: server- IP address: 93.55.11.129

@ Agreement completed.
2024-06-27 - 3:06:26 PM GMT

Adobe Acrobat Sign




		2024-06-27T08:06:29-0700
	Agreement certified by Adobe Acrobat Sign




